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   Steps to find the data in traces 

 
 1) Go to /n/iwfnd/traces Transaction 

2) Double Click on the user from which you logged in and check the payload trace check box 

 

 

 

3) After you click on payload traces tab select all and delete the available data. Now on mobile 
app click on item text icon which is highlighted.  
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   Helpdesk Resolution Instructions 
 

 

4)Now simultaneously on traces tab click on refresh button you will get the collection being 
called. After you get the collection name double click on that collection as shown below. 

 

 

 

5)After you double click on that collection you will see 2 lines as shown below.  

On the second line under call type you will see Response field on which you have to double click 
and you will be able to see the services being called for that collection as shown below.   
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   Helpdesk Resolution Instructions 
 

 

Now on the services page select all the data and paste it in the note pad and save it. 

 

Please send the saved note pad data to us at helpdesk@innovapptive.com 

 

 

 


