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1. About this Document 

1.1 Overview 

This document consists of Web Dispatcher Installation and Configuration steps. 

1.2 Audience 

This document is intended for Basis team. 

2. Installing Web Dispatcher 

Following are the steps to be followed for Installing Web Dispatcher. 
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Password 

: 

@cumed1

23 
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3. Configuration 

 

Please make necessary modifications as per the sample configuration file provided. 

 

Login into Web Dispatcher: 

 

PSE Management: 

 

 

2.1 PSE Management 

Click on PSE Management: 

 Select Recreate PSE 
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Copy the provioded PSE Certificate 
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2.2 Importing CA Response Certificate: 

 

Copy 3rd Party Generated SSL Certificates to the below location. 

E:\usr\sap\WP0\SYS\exe\nuc\NTAMD64 

 

Open Command Prompt as Administrator and navigate to below path. 

E:\usr\sap\WP0\SYS\exe\nuc\NTAMD64 

 

Run below cmd. 

 

Sapgenpse import_own_cert -c 2b982dabbd06ce39.crt -r gd_bundle-g2-g1.crt -p 

E:\usr\sap\WP0\W00\sec\SAPSSLS.pse 
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i. Import 3rd Party Root Certificate: 

Import 3rd Party Root Certificate: 

 

 

 

Click on Import and once Done Restart Web Dispatcher. 
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ii. Import SMP Certificate: 

SMP certificate should be imported to - SAPSSLS.pse – Server certificate PSE and SAPSSLC.pse 

– Client certificate PSE.  

We can manage the PSE at “Manage PSE” drop-down menu. 

Click on “Import certificate” button and open the certificate using the notepad text editor. 

Select all its content in the notepad and copy it. 

Paste the content in the empty box which opens after clicking on “Import certificate” button. 

Once you have pasted the content click on import button. 

These steps should be performed for both SAPSSLS.pse and SAPSSLC.pse. 
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Once Certificates are imported Restart WebDispatcher. 
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Maintain Profile parameters for WebDispatcher to redirect to SMP. 

 

Path: E:\usr\sap\WD0\SYS\profile 

 

 

Import the SAP Mobile Platform Server certificate and Root CA into the Web 

Dispatcher trust store 

 

1. Start the Web Administration interface for SAP Web Dispatcher. 

2. Under SSL and Trust Configuration, choose PSE Management. 

3. From the Manage PSE drop-down list, choose the client PSE (SAPSSLC.pse). 

4. Under Trusted Certificates, choose Import Certificate. 

5. Using a text editor, open the CA certificate used to sign the SAP Mobile  

6. Platform server certificate. Copy and paste the contents of the certificate into 

the box and import the certificate 

7. Repeat the same procedure for Trusting SMP certificate also. If you are using  

a. .pfx certificate we need to convert to .cer(base 64 format) 

8. Once imported the Root CA/Intermediate Certificates in Web Dispatcher 

9. Repeat the same steps to import the certificates in SAPSSLA.pse and  

a. SAPSSLS.pse 

10. Restart the web dispatcher. 

11. Now test the Web Dispatcher redirecting to SMP  

12. The success full redirecting screen as below 
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Reference Links:  

 

http://help.sap.com/saphelp_nw73/helpdata/en/48/3d993fb08c72d1e10000000a42189

c/content.htm 

 

http://help.sap.com/saphelp_banking60/helpdata/en/03/e301e249744a32adc6d23aff1f

287c/content.htm 
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